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PARISH NAME 
St. Vincent de Paul Catholic Church

LOCATION 
Wildwood, FL

ADDITIONAL DETAILS
Catholic Parish

Executive Summary
St. Vincent de Paul Catholic Church in Wildwood, FL is a flour-
ishing and welcoming Catholic community an hour northwest 
of Orlando. St. Vincent de Paul, for which the church is named 
once said, “Go to the poor: you will find God.”  This desire to help 
others and share the Gospel is what grew the parish over the 
last fifty-plus years as it began to serve more retired couples and 
individuals.

By 2018 St. Vincent de Paul Catholic Church had begun an ex-
pansion of their church building as membership was growing. It 
was around this time the church realized the need to find a more 
complete eGiving provider.  Particularly one with a communica-
tion strategy to encourage a greater level of participation among 
their parishioners and thereby provide a more reliable source of 
offertory income online.

Challenges
The parish of St. Vincent de Paul has over 3,300 registered house-
holds.  The parish is focused on how to best engage parishioners 
and remind them to commit to their offertory gifts. Additionally, 
like other parishes in the Orlando area, St. Vincent de Paul has 
other parishioners that only worship there during the winter 
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months, when temporarily residing in Wildwood to escape the 
cold and snow of other states.

The parish staff’s workload was also a factor in St. Vincent de Paul 
seeking an alternative eGiving provider. Having a reliable eGiv-
ing solution that not only was PCI compliant, but was simple for 
parishioners to use from a variety of devices.  That is what led St. 
Vincent de Paul Catholic Church to Faith Direct.

The Choice
After considering several eGiving providers, St. Vincent de Paul 
selected Faith Direct. The decision to partner with Faith Direct 
was based on multiple factors, including ease of use for parishio-
ners-- regardless of a donor’s experience using a computer, how 
simple it would be to move existing donors over to Faith Direct, 
and Faith Direct’s personalized communication strategy that is 
designed to grow eGiving participation.

St. Vincent de Paul Catholic Church’s decision to select Faith 
Direct has been a choice the church is happy they made. When 
discussing how Faith Direct has helped the parish, it was noted 
that “Faith Direct has taken almost all of my administrative work 
related to online giving.” The change hasn’t only benefited the 
parish staff,  parishioners are loving Faith Direct as well. “Our pa-
rishioners welcome the ability to schedule their contributions for 
the year at one time and love the ease of use. They love the text 
to give option as well!”

With Faith Direct’s proven communication strategy and knowl-
edgeable live support team, St. Vincent de Paul Catholic Church 
now has a partner in ministry and a team of helpful people who 
truly care about their parish and can provide informed support as 
the parish needs it.

The Coronavirus
When the novel coronavirus (COVID-19) first began widely 
impacting the United States in March, St. Vincent de Paul had al-
ready transitioned their parish to Faith Direct and had been using 
it for over a year. With 448 recurring offertory donors using the 
program, eGiving comprised almost 25% of their offertory. When 
the pandemic forced parishes coast-to-coast to temporarily close 
their doors, St. Vincent de Paul was faced with concerns about 
how to make up for the drop in their weekly offertory without be-
ing able to conduct live in-person Mass, as well as how to conduct 
outreach efforts and keep parishioners informed without being 
able to see them at the church. Luckily, as Faith Direct customers, 
they had a team of people who already knew how to help.

The Response
In March 2020, Faith Direct recognized the need for their cus-
tomers to rapidly grow their eGiving programs and emphasize 
recur-ring tithing in addition to one-time donations and was pre-
pared. The Faith Direct Customer Success team worked with St. 
Vincent de Paul Catholic Church on a customized communication 
strategy for their parishioners.  

Parish staff coordinated with Faith Direct to send two custom 
emails during the first few weeks of their shutdown and a signif-
icant number of parishioners responded to the request to enroll 
in eGiving. But that’s not the only help Faith Direct provided to 
St. Vincent de Paul.  

“Our success was a joint effort between the staff at St. Vincent 
de Paul Catholic Church and Faith Direct.” While the parish had 
to remain closed, they broadcast daily and weekend Masses 
online to share not only the Gospel, but how parishioners could 
continue supporting the mission of the parish through eGiving. 
Faith Direct provided updated templates to keep online giving 
top-of-mind with parishioners, while the parish staff worked 
diligently to communicate this message on their various plat-
forms– the online bulletin, myParish app messages, and on the 
parish website. When conducting Mass, the clergy at St. Vincent 
de Paul even encouraged the use of Faith Direct to minimize the 
administrative workload and keep parish employees safe.

Results
In April 2020, online donations through Faith Direct made up 
48.5% of the offertory at St. Vincent de Paul – an increase of 
18.3 % from the previous month. And, since the system increas-
es the visibility of relief funds, parishioners at St. Vincent de 
Paul were empowered to help their parish family and support 
the community in response to the COVID-19 pandemic through 
Diocesan collections, Food Pantry, and Outreach.

Managing collections online for both parishioners and parish 
staff is quick and easy with Faith Direct. Parishioners can see  
a list of all funds available and quickly set up recurring gifts or 
make one-time donations. Plus, parishioners have direct access 
to the Faith Direct Support Team, who assist parishioners in 
need and provide a positive experience for everyone.

St. Vincent de Paul parish staff are thrilled with the results they 
have received since moving to Faith Direct and are grateful for 
the assistance during the initial months of the COVID-19 pan-
demic. While early March 2020 was a challenging time for all of 
us, it was noted by staff that, “We are so appreciative of the en-
tire Faith Direct team in making this a truly positive experience 
for our parishioners and staff.  Thank you all.  Job well done.”

Additional Information
Faith Direct is proud to partner with St. Vincent de Paul and 
looks forward to serving their eGiving needs for many years  
to come. We have helped both parishes and dioceses across 
the country implement an effective online giving solution that 
increases overall giving year after year. During the COVID-19 
pandemic, our personalized communication strategy ensures 
your parishioners will sign up for online recurring giving. For an 
analysis of the unique needs to your organization, please call us 
at 866-507-8757.
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